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Graduate Students Survey

» Surveyed Graduate students who received funding
In the past year

« Survey Open / Closed Dates: July 6 — July 20
- Total Surveyed.: 1698
* Total Surveys Completed: 551
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School of Journalism
Interdisciplinary/Multi-Fac
Faculty of Science

Faculty of Medicine

Faculty of Management
Faculty of Law

Faculty of Health Professions
Faculty of Graduate Studies
Faculty of Engineering
Faculty of Computer Science
Faculty of Agriculture

Fac of Arts & Social Sciences

Fac of Architecture & Planning
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# of Completed Surveys by Faculty
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Student Yearly Funding Amounts
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Have you ever received your funding payment later
than expected or had issues with the process?

Yes
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Top Themes from responses to
Reasons for late payment and/or process issues

Over Payment -

Didn't Register
Student Error
Student Account Late Fees

Communication Breakdown

Admin Error

o
[N)
o
A
o

60 80 100 120

%131%\17_]13(1)1318"1!5 Feedback from Student Survey: Graduate Funding Payments — July 2017



Top Themes from responses to
Other Suggestions to Improve the Payment Process

Noted Admin Errors caused issues -

By Term Payments Suggested

Would like more funding being offered
Bi-Weekly Payments Suggested
Monthly Payments Suggested

More Process Tranparency / Online
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Open to Once a Term Payments?

= |I'm fine with monthly or by term
= No

mYes
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If funding by term, how confident would you be about your
personal budgeting by term?
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Beneficial to Access Grad Funding Information Online
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I'm fine either way No
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Satisfaction with Current Process
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